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NOTE:  Question #1 is compulsory. Attempt four questions from the rest. All questions carry equal marks. Mobile phones and other electronic gadgets are not allowed.

Q1. 
Define the following terms

a) Interviewee

b) Politics

c) Non-verbal communication

d) Inductive approach

e) E-mail

f) Social norms

g) Team

Q2. 
What is conflict? How to resolve and negotiate conflicts in group presentation.

Q3. 
Write a detailed note on project presentations. 

Q4. 
What are the five planning steps for effective business messages? Explain

Q5. 
Define interviewing. What are the purposes of interview?

Q6. 
How to manage information outside the organization? 

Q7. 
Discuss challenges of communication in the global market.

Sarhad University, Peshawar


(Distance Education) 








Examination:	Final, Fall - 2016


Total Marks:	70, Passing Marks (35)





Paper		: Effective Business Communication - ENG314 


Time Allowed: 3 hours








Effective Business Communication - ENG314 (B)-Fall - 2016                    
      
       Page 1 of 1

